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Who We Are

The Department of Insurance
and Financial Services (DIFS)
regulates Michigan’s financial
service industry.

We are fee-funded and do not
require public tax dollars to
operate.
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Our Mission (cont.)

Consumer Protection Consumer Qutreach Financial Education
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DIFS Does NOT Regulate

* Federally-Chartered Banks

* Federal Savings Associations

* Bank Holding Companies

* Banks Chartered By Other States

* Federally-Chartered Credit Unions
* Debt Settlement Companies

* Mortgage Modification Companies
* Securities*
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Executive Order 2013-1 established DIFS — formerly
Office of Financial and Insurance Regulation (OFIR).

“Insurance and financial service businesses are a
vital part of the overall economic health of
Michigan. By establishing a new department
dedicated to industry sustainability, it further
emphasizes the commitment to removing red tape
from economic growth in Michigan.”

-Governor Rick Snyder
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History & Overview of DIFS

* Over 330 employees

* DIFS’ operations require no general fund dollars
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DIFS Website

e Consumer information

* Publications

* Legal actions

* Access to insurance statutes, bulletins, etc.
e Health Insurance page

* Licensee locators

Website: http://www.michigan.gov/difs
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DIFS Office of Consumer Services

* Consumer assistance activities (complaint handling)

* Call Center

* |nvestigations of insurance entities

* Department’s website and social media channels

* Consumer Outreach Program (Free Educational Workshops)
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Insurance

Money Management (Securing Mi Financial Future)
Banking

Credit & Debt

Consumer Protection
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What DIFS Can/Cannot Do
CAN

(>

Investigate complaints against
persons and business entities
regulated by DIFS

Interpret statute

Bring administrative actions
or refer to Attorney General
for civil or criminal
prosecution

CANNOT

* Determine questions of fact

e Act as court of law

* Act as an attorney or give
legal advice

* Take action on complaints
involving internal business
matters
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Office of Insurance Evaluation

Responsible for the financial condition of risk-bearing insurance entities.

* Processing of applications for licensure

* On-site financial examination

e Ongoing financial monitoring

* Working with insurers to correct negative trends
* License, monitor, and examine captive insurers.

(>



A

sjuswAed pue s3ul|i) xe3 saul| snjdins ||e JO SULIOLIUOIA] »
sjuade/salouagde aoueINsuUl JO SUPNE PUE SIDJNSUl JO SUOIIBUIWEXS JONPUOD 19)JBIA »

10NPUOD) 1B »

sJojedisiuiwpe Aued paiyi pue ‘saldeipawlaiul ddueansulal ‘sdnoud
suiseyaund ‘sdnous uonualas ysis udialo} ‘saluedwod adueuly winjwaad ‘siaisnipe

‘s10|9sun0J ‘s103121)0s ‘(syuade) siaonpoud adueinsul AsuasSe pue [BNPIAIPU| «
guUISudIIT

1oNpu0) 13)JBIAl pue Suisuadi] aduensuj JO 39

JO




Office of Rates and Forms

* Reviews insurance policy forms and rates for compliance with state and
federal statutory requirements

* TwoO areas

* Property & Casualty
* Life & Health
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Health: Medical & Dental

* Health

* Individual
* Small Group
* Large Group

* Regulation
* Michigan Insurance Code

* Federal Regulation
* ACA
e Mental Health Parity & Addiction Equity Act
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Regulate Insurance Industry

* Two-way communication

- * Send out frequent communication & guidance

* Bulletins
* State Messages
* Emails

* Meet on regular basis
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